Ve CONG ‘TY(CO PHAN THUMAI THE Gldl DU I.ICH

e 4 ! ﬁ - -
3 5
& s |

WORL,

TIAvY

WORLD TRAVEL

EXPERT FOR YOUR JOURNEY

1900 9054

KHAM PHA HON NGOC AN PQ DUONG SRI LANKA

SIGIRIYA — KANDY - GALLE - COLOMBO

Thoi gian: 6 Ngay 5 Dém | Hang bay: Vietnam Airlines

| EEEEE |

Trai Voi Pinnawela
Elephant Orphanage

Thi dé Colombo

BANG GIA TOUR (VND/KHACH)

30/12 - 04/01
VN671 SGN - CMB

19:45 - 23:35 (Tét Tay) 27.090.000 | 9% gid tour | 30% gis tour
VN670 CMB - SGN | New Year's Eve : : nguoi lon nguoi lon

00:35 - 07:15 Gala Dinner
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[0 Vwon gia vi 6 Matale. Cé dé vin héa Kandy. Quan thé Pén Xd Loi Ring Phdt
[ Show miia truyén théong Kandy. Giragama Tea Factory
[ Thu do Colombo nhéon nhip

LICH TRINH TOUR:

NGAY 1: HO CHi MINH» COLOMBO - NEGOMBO =

16:30 Huong dn vién don doan tai San bay Quéc Té Tan Sen Nhat lam thi tuc xuét canh di Colombo
(Sri Lanka), trén chuyén bay cia hang khong Vietnam Airlines. Chuyén bay du kién: VN671 SGN —
CMB 19:45 — 23:35

Budi tbi: M4y bay ha canh xuéngﬂ San bay qudc té Bandaranaike, Quy khach 1am thu tuc nhap canh.
Xe don va dua Quy khach di chuyén vé Negombo, nhan phong khach san nghi ngoi.

Nghi dém tai Negombo

NGAY 2: NEGOMBO — PINNAWALA — SIGIRIYA An Sang, Trua, Téi

Budi sang: Quy khach dung diém tdm sang va lam thu tuc tra phong khach san. Xe dén va dua Quy
khach khoi hanh di Sigiriya. Trén duong Quy khach dung chan tham quan:

e Trai Voi Pinnawela Elephant Orphanage — 1a khu bao t6n voi Chau A ndi tiéng, noi Quy khach
c6 thé ngdm nhin dan voi tim song va tim hiéu vé cong tac chim soc dong vat.

Budi trwa: Quy khach ding com trua tai nha hang dia phuong. Sau d6, Quy khach tham quan:

e Phdo dai da Sigiriya — dugc ménh danh la "Phao dai Su tir trén troi", Sigiriya la mot cung dién
— phéo dai c6 dugc xay dung trén dinh khoi da nguyén khoi cao gan 200 mét gitta vung dong bang
xanh mudt.

Budi chiéu: Xe dwa Quy khach vé khach san nhan phong, chuin bj Thuéng thirc tiée buffet t6i hoanh
trang, cung véi nhirng tiet muc van nghé mang ban sac Sri Lanka xen lan nhirng ti€t muc van ghé
dang cap the gidi. Ket thic tiéc giao thira 1a man ban phao hoa dic sac chao dén ndm méi 2027.

Nghi dém tai Sigiriya hoac khu cue 1an cin

NGAY 3: SIGIRIYA - KANDY An Sang, Trwa, Téi

Budi sang: Quy khach ding diém tdm sang va 1am tha tuc tra phong khach san. Xe don va dua Quy
khach khoi hanh di Kandy — ¢6 d6 cubi cuing ctia Sri Lanka va 1a d6 thi 16n tha hai cta qudc gia nay, noi
¢6 nhiéu di san Phét gido dugc Unesco cong nhan 1a di san vin hoa thé gisi vao nam 1988. Trén duong
Quy khach dung chan tham quan:

e Vuon gia vi Spice Garden ¢ Matale — khu vuon nu6i trong rat nhiéu loai hwong liéu va gia vi noi
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e Chua Ring Phat— ngdi chiia nam trong khu phtic hop cung dién hoang gia, noi luu gitr X4 Loi
ring ctia Dirc Phat, ngdi chiia duge UNESCO cong nhén 1a di san thé gidi vao nam 1988.

e Kandy Viewpoint — noi Quy khach c¢6 thé chiém ngudng toan canh thanh phd, hd Kandy va buic
tuong Phat trang khong 10.

e Dao ho Kandy

Chg dia phwong Kandy Market

e Thuéng thirc chwong trinh Kandyan Cultural Dance Show — 1 chuong trinh biéu dién nghé
thuat truyén théng dic sdc nhit tai thanh phé Kandy, Sri Lanka.

Budi chiéu: Quy khach dung com tdi tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi
ngoi. Nghi dém tai Kandy

NGAY 4: KANDY - GALLE — COLOMBO An Séang, Trua, Toi

Budi sang: Quy khach ding diém tam sang va lam thu tyc tra phong khach san. Xe don va dwa Quy
khach khoi hanh di Galle — thanh pho nghi dudng ctiia nguoi Sri Lanka vao mua hé. Trén duong Quy
khach dung chan tham quan:

e Giragama Tea Factory (con goi la Embilmeegama hoic Geragama) — la mét trong nhiing don
dién che lau doi nhat (xay dung nam 1903).

Budi trua: Quy khach ding com trua tai nha hang dia phuong. Sau do, tiép tuc hanh trinh di Galle. Quy
khéch tham quan:

e Phao dai Galle (Galle Fort) — Nam uy nghi bén bo bién phia Tay Nam Sri Lanka, Galle Fort di
san hon 3 th¢ ky gilra long Sri Lanka khong chi la mét phao dai c6 kinh ma con la mét kho tang
lich str va van hoa song dong. Pugc UNESCO cong nhén la Di san Thé gidi.

Buoi chiéu: Xe dua Quy khach khoi hanh vé Colombo — thu d6 kinh té va thanh phd 16n nhét cta Sri
Lanka, noi ’tiéng voi su giao thoa doc ddo gitra ‘kién triic thudc dia va cac toa nha hién dai. Quy khach
dung com toi tai nha hang dia phuong. Sau do, ve khach san nhan phong nghi ngoi.

Nghi dém tai Colombo

NGAY 5:  COLOMBO — CITY TOUR — AIRPORT An Sang, Trwa, T6i

Budi sang: Quy khach ding diém tdm sang va 1am tha tuc tra phong khach san. Xe dén va dua Quy
khach khéi hanh tham quan:

e Seema Malakaya — 13 ngoi chua thién dinh ndm yén binh trén mit H6 Beira véi kién triic n6i doc
dao do kién tric su Geoffrey Bawa thiét ké.

e Chua Gangaramaya — la khu phtrc hop chua giau co va ndi tiéng nhat Colombo, s& hitu bao tang
trung bay vo sb cd vat, tugng Phat va cac mon qua quy hiém tir Phat tir khap thé gioi.

e Kelaniya Raja Maha Viharaya — Day 1a mot trong nhiing ngdi chuia ¢ kinh nhat Sri Lanka véi
lich st hon 2.500 nam, noi duge cho 1a da duoc Duc Phat dén tham. Ngbi chua ndi tiéng vO1 cac
btrc tranh tuong ruc rd, kién triic cham khéc tinh x4o.
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® One Galle Face Mall — déy 1a trung tm thuong mai 16n nhét Sri Lanka véi hon 200 cira hang ban
1¢, nhi€u thuong hi€u quoc té.

Budi chiéu: Quy khach ding com t6i tai nha hang dia phuong. Sau d6, Xe dén va dua Quy khach khoi
hanh ra San bay quoc té Bandaranaike lam thu tuc dép chuyén bay vé Viét Nam. Chuyén bay du kién:

VN670 CMB — SGN 00:35 - 07:15
Nghi dém trén may bay

NGAY 6: HO CHI MINH

Méy bay ha canh xudng San bay Quéc Té Tan Son Nhét. Quy khach lam thu tuc nhp canh tro lai Viét
Nam va lay hanh ly. HDV chao tam biét Quy khach két thac chuong trinh tham quan.

Cam on va hen gip lai Quy khach trong nhirng hanh trinh tiép theo!

Chuong trinh c6 thé thay ddi trinh ty tiiy theo tinh hinh thuc té nhung van dam bao thyc hién day da
cac tuyén diém tham quan c6 dé cap trong chuong trinh.

CHINH SACH TRE EM:

- Duéi 2 tudi: 20% gié tour nguoi 16n (Bao gom phi visa, vé may bay, bao hiém. Khong c6 ghé may
bay riéng, khong ghé em bé trén xe, khong cé ndi/giudong riéng trong khach san: gia dinh vui long tu
lo cho b¢).

- Tu 2—dudi 11 tudi: 80% gia tour ngudi 1on (ngh chung giwdng voi b me, khong co giwong riéng. 2
ngudi 16n ghép ti da 1 tré em, tré em thir 2 phai dong tién ngudi 16m).

- Tu 11 tr& 1én: gia tour bang nguoi 16n.

GIA TOUR BAO GOM:

- Vé may bay khtr h6i H6 Chi Minh — Colombo — Ho Chi Minh bay thang cua hang hang khong
Vietnam Airlines.

- Hanh ly: 10kg xach tay + 01 kién x 23kg hanh 1y ky gui (tuy thudc vao quy dinh hang cua hang
khong).

- Phi an ninh, phi xdng dau, thué san bay 02 nudc (c6 thé thay d6i khi xudt vé).

- L¢ phi visa Sri Lanka.

- Khach san tiéu chuin 4 sao, 02 ngudi/phong, 1¢ ghép phong hoidc phu thu (néu co).

- Xe du lich dua don theo quy dinh (t6i da 12 tiéng/ngay).

- C4c bira an theo chuong trinh tai nha hang Viét, Hoa, Au.

- Bira tbi Gala dic biét chao dén Nim méi 2027.

- Vé vao cac diém tham quan theo chuong trinh. Bao gdm: Pinnawala Elephant orphanage, Phao

dai da Sigiriya, Kandyan Cultural Dance Show
- Kinoe COCONIIT 01 trdi/lzhach
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Ho chiéu con han trén 6 thang tinh dén ngay khoi hanh.

Phi visa tai nhap Viét Nam (d6i véi khach mang qudc tich nudc ngoai).

Chi phi nang hang vé, d6i hanh trinh, ddi ngay vé (néu co).

Phu thu truong hop quy khach yéu cau ngi phong don: 4.500.000 VND/Khach/Tour.
Chi phi ca nhan, an uodng, dién thoai, giat ui, tham quan ngoai chuong trinh.

Phi premium, bé sung ho so, chup hinh. .

Hanh 1y qué cudc.

Tips cho hudng dan vién va tai xé dia phuwong: 1.100.000 VND/Khach/Tour.

QUY TRINH PANG KY VA THANH TOAN:

HO SO XIN VISA DU LICH SRI LANKA:

Bude 1: it coc 5.000.000d/ khach sau khi dang ky tour va chuan bi ho so theo yéu cau.
Budc 2: Thanh toan 100% tién tour khi c6 két qua visa hodc trude ngay khoi hanh 10 ngay lam viée
(tuy diéu kién nao dén trudc).

Ban gdc ho chiéu con hiéy luc trén 6 thang (con it nhit 3 trang tréng) va c6 chit ky & trang 3

02 anh kich c& 3.5 x 4.5 nén trang, chup mai hoan toan, kich thudc mat chiém dién tich 80% khung
hinh, chyp tr ¢0 tr¢ 1én; khong hé rang, toc khong che tai, che tran hay che chan may — khong deo
hoa tai.

QUY PINH HUY TOUR:
Huy tour sau khi dang ky: Phat 100% tién coc tour
Trudc ngay khoi hanh 10 ngay: Phi huy 1a 50% tong gia tri tour.
Trude ngay khoi hanh 05 ngay: Phi huy 14 80% tong gia tri tour.
Trude ngdy khai hanh 03 ngay: Phi huy 1a 100% tong gié tri tour.
Khéch bi tir chdi xuit canh tai Viét Nam hodc nhdp canh tai noi dén véi 1y do tir khach hang: Khach
chiu 100% tong chi phi tour (khéng dugc hoan tién).
Luuy:
Huy tour do nhimng 1y do bt kha khang: quy khach vui 1ong cung cip du gidy to va hinh anh ching
minh, cong ty du lich s€ linh dong xur Iy tirng trudong hop.
Trong trudng hop huy tour, quy khach vui long mang bién lai déng tién va CMND/CCCD dén truc
tiép van phong lam thu tuc hity tour. Cong ty s& khong giai quyét cac trudng hop lién hé huy tour qua
dién thoai).
Chuong trinh tour theo gia wu dii, khong ap dung cho chuyén ddi hodc doi ngay tour.
Thoi gian hay tour dugc tinh cho ngay lam viéc, khong tinh thir bay, cht nhat va cac ngay L&, Tét.

QUY DPINH CHUNG:

Quy khach vui long doc ky chuong trinh, gia tour, cac thong tin dich vu bao gom va khong bao gom
duoc liét ké chi tiét, cac didu kién hity tour ghi rd trong chuong trinh. Trong truong hop quy khach
khong truc tiép dén ding ky tour ma do ngudi khac dén dang ky thi quy khach vui long tim l}iéu ky
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dudi 60 tudi (du strc khoe) di theo. Chiing toi khong nhan cac khach hang huyét ap cao, tim mach va
cac bénh lién quan...co chi dinh tur bac sy khong duoc bay duong dai.

Quy khach mang thai vui 10ng bao cho nhéan vién ban tour dé dugc tu van thém thong tin. Chiing toi
khong nhan khach mang thai tir 5 thang trd 1én vi ly do an toan cho khach.

Chuong trinh tour 1a du lich tron goi két hop tham quan mua sim, khach hang khong tu ¥ tach doan,
céc dich vy khong st dung s& khong duoc hoan lai. Cac chi phi phat sinh (néu c6) do khach hang tu
thanh toan.

Lich trinh cac diém tham quan cé thé duogc thay doi, sép xép theo tinh hinh tham quan thuc té tai dia
phuong nhung van dam bao day du cac diém theo chuong trinh.

Lich trinh cac chuyén bay phu thudc vao cac hiang hang khong nén trong mot sO truong hop gio bay
c6 thé thay d6i ma khong duoc bao trude. Cong ty du lich co quyen thay doi hang hang khong van
chuyén vao gio chot tiry thude vao cac hing hang khong, thoi tiét,

Truong hop doan khong du 15 khach theo hanh trinh tour (15 khach khoi hanh cung di va cung Ve)
Cong ty du lich ¢6 quyén thay d6i, doi tour sang ngay khoi hanh gin nhat Néu khach hang khong sap
xép duoc cong viéc dé tham gia tour ké tiép, chiing toi s& hoan tra lai tién coc tour (tién tour) sau khi
da trir di 16 phi xin visa ctiia khach da ding ky va khong chiu thém bat ky chi phi va trach nhiém nao.
Déi voi nhiing khach chi mua Land tour (tirc dich vy mat dét) chung toi khong khuyén khich khach
ty mua/xuat vé may bay khi chua c6 sy xdc nhén tour chic chin khoi hanh tir Cong ty. Chiing t61
khong chiu trach nhiém vé chi phi chuyén di ddi voi khach san, vé may bay, visa... ciia khach néu
tour khong khéi hanh.

Cong ty khong chiu trach nhiém trong truong hop khach tham gia doan vi pham vao cac diéu khoan
quy dinh vé thil tuc xuit - nhip canh cta Viét Nam hodc bi tir chdi nhap canh theo quyét dinh cua
chinh quyén sé tai. Chi phi tour s& khong hoan lai va cac chi phi phat sinh (néu c6) nhu mua vé may
bay vé Viét Nam sé& do khach tu thanh toan.

Cong ty du lich sé khong chiu trach nhiém trong nhitng truong hop khach quan nhu thién tai: bao lut,
han han, dong dat; cac su ¢d vé an ninh, khing bd, biéu tinh hodc cac su ¢d vé hang khong nhu truc
trac ky thuat, an ninh, doi, hity, hodn chuyén bay. Néu nhiing truong hop trén xay ra, Cong ty s& gitt
quyén thay d6i 16 trinh vi sy thuan tién, an toan cho khach hang va s& mién trir trach nhiém boi
thuong nhing thiét hai phat sinh hodc néu hiy tour, s& xem xét dé hoan tra chi phi khong tham quan
cho khach trong diéu kién co thé (sau khi da trir lai cac dich vu di thyc hién nhu phi lam visa, tién vé
may bay, tién coc khach san....va khong chiu trach nhiém boi thuong thém bét ky chi phi nao khéc).
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